Terms and Conditions

1. Introduction

By booking travel services with us or using our website www.bnbtravel.co.za, you agree to
these Terms and Conditions.

2. Quotations and Bookings

All quotations provided by us are subject to availability of the service from the Supplier
when the Booking/Reservation is made. Prices quoted cannot be guaranteed due to demand
and/or currency fluctuations and will only be confirmed upon receipt of full payment.
Bookings/Reservations may be held for a limited period only.

3. Supplier Terms and Conditions

All Suppliers and/or Service Providers have their own terms and conditions regarding
cancellations and refunds. While we will try to assist you, we cannot be held responsible for
any deposits, costs, or charges forfeited, nor for Suppliers’ refusal to provide refunds. The
onus remains with you, the Client, to cancel bookings in accordance with Supplier
requirements.

4. Cancellation and Refund Policy

Some tickets and bookings are non-refundable. Other suppliers may require significant
notice periods, especially group or block bookings. Failure to cancel within the applicable
timeframe will result in full booking costs remaining payable by the Client. In the event of
cancellation or postponement, our service, administration, or cancellation fees will still
apply, irrespective of refunds obtained.

Non-Refundable Tickets: Certain tickets are completely non-refundable according to airline
rules or third-party terms and conditions. Cancellations for any reason (including medical,
strikes, wars, weather, natural disasters, airline default, or government warnings) will not
entitle you to a refund on non-refundable tickets or to penalties being waived .

- Cancellations made more than 60 days before departure: full refund minus a small admin
fee.

- Cancellations between 30-59 days before departure: 50% refund of the package price.

- Cancellations less than 30 days before departure: non-refundable.

- Refunds are also subject to each supplier’s own terms and conditions, which may vary.
We will always assist in securing the best possible outcome for you.

4. Travel Documents:
It is your responsibility to ensure you have valid passports, visas, vaccinations, and
insurance.



5. Insurance

We strongly recommend purchasing travel insurance at the time of booking for protection
against unexpected cancellations.

6. Commission and Affiliates

We may receive commissions from certain suppliers when you purchase services via our
links. This comes at no extra cost to you and supports our business. We only recommend
products and services we trust and believe will add value to your travel experience.

7. Liability
We act only as an agent for Suppliers. We are not liable for acts, omissions, or errors by
third-party providers, nor for changes in schedules, pricing, or unforeseen circumstances.

8. Governing Law

These Terms and Conditions are governed by the laws of South Africa. Any disputes shall be
subject to the jurisdiction of South African courts.

9. Limitation of Liability

We are not responsible for third-party actions for events beyond our control or force
majeure. Liability limited to amount paid.

10. Amendments
We may amend terms anytime with updated posting.



